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Don’t Let the Bed Bugs Bite.... Protecting the Corporate Brand and Employees

Sherrard Kuzz LLP, Employment & Labour Lawyers - For some it's a harmless bed time farewell to
children - “don’t let the bedbugs bite”. In the hospitality world it can be a brand damaging crisis.

Bedbugs are becoming more widespread in North America and a hot topic for media coverage. While
social media can be a useful tool to raise the profile of a brand or establishment, as anyone in the
hospitality industry knows, negative coverage quickly translates into lost dollars. Unfortunately, news of
an infestation can spread rapidly and employers will want to ensure an infestation is prevented, or is
dealt with swiftly and discretely.

As bedbugs are most likely to be found in sleeping areas, workers who handle bedding, clothing, or
furniture are at a heightened risk of exposure. Obviously, this includes employees who work in the
hospitality industry.

Does an employer have a legal duty to protect staff from bedbugs?

In Ontario, an employer’s duties under the Occupational Health and Safety Act (the “OHSA”) include
taking every precaution reasonable in the circumstances to protect the health and safety of a worker. In
turn, workers have a corresponding right to refuse to do work he or she believes may endanger his or her
physical safety, commonly referred to as a “work refusal’”.

Fortunately, bedbugs are more of a nuisance to people than a serious threat to health and safety.
Reaction to bites varies from person to person but is generally restricted to an allergic rash, and frequent
scratching may lead to infection. Most importantly, bedbugs are not known to transmit disease from one
person to another.

As it is unlikely an employee exposed to bedbugs would be in any real danger, the question becomes,
what do I do if an employee refuses to work because of a bedbug infestation? The answer is to follow the
normal work refusal process under the OHSA. However, the more work an employer does on the front-
end of a suspected bedbug infestation, the better position in which it will be to respond swiftly to any work
refusal.

Click here to read more.
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	Daily and Weekly Limits on Hours of Work
	Ontario Ministry of Labour - Interactive tools are available online; please refer to the Daily and Weekly Hours of Work section in the Hours of Work and Overtime Tool.
	Daily Limit
	The maximum number of hours most employees can be required to work in a day is eight hours or the number of hours in an established regular workday, if it is longer than eight hours. The only way the daily maximum can be exceeded is by written agreement between the employee and employer.
	Weekly Limit
	The maximum number of hours most employees can be required to work in a week is 48 hours. The weekly maximum can be exceeded only if there is a written agreement between the employee and employer and the employer has received the approval of the Director of Employment Standards. However, the ESA provides a limited exception where an application for approval is pending. If, after 30 days after serving an application for excess hours on the Director, the employer has not received an approval or notice of refusal, the employer may require employees to start working more than 48 hours as long as certain conditions are met including, the employee does not work more than 60 hours in a work week or the number of hours the employee agreed to in writing, whichever is less. 
	An agreement between an employee and an employer to work additional daily or weekly hours, or an approval from the Director of Employment Standards for excess weekly hours, does not relieve an employer from the requirement to pay overtime pay where overtime hours are worked.
	Written Agreement Requirements for Exceeding Limits on Hours of Work
	An employer and an employee can agree in writing that the employee will work more than:
	 eight hours a day or his or her established regular workday--if it is longer than eight hours;
	 48 hours a week.
	These agreements are valid only if, prior to making the agreement, the employer gives the employee the most recent Information Sheet for Employees about Hours of Work and Overtime Pay prepared by the Director of Employment Standards that describes the hours of work and overtime pay rules in the ESA. In order to be valid, the agreement must include a statement in which the employee acknowledges receipt of the Information Sheet.
	In most cases, an employee can cancel an agreement to work more hours by giving the employer two weeks’ written notice, while an employer can cancel the agreement by providing reasonable notice. Once the agreement is revoked, an employee is not permitted to work excess daily or weekly hours even if the employer has an approval from the Director of Employment Standards for excess weekly hours.
	Director Approval Required to Exceed Weekly Limits on Hours of Work
	Employers who would like to make an application for approval for excess weekly hours are required to make their application in a form provided by the Ministry of Labour. An employer who makes an application for excess weekly hours must post a copy of the application in their workplace on the day the application is submitted where it is likely to come to the attention of the employee(s) identified in the application. When the approval or a notice of refusal of the application is received, this must be posted in place of the application.
	Click here to read more on the following: 
	 Hours Free from Work
	o Daily
	o Between Shifts
	o Weekly or Bi-Weekly
	 Eating Periods and Breaks
	o Exceptional Circumstances
	o Coffee Breaks and Breaks Other Than Eating Periods
	 Night Shifts
	NEXUS Brings Good News
	For the 1.1 million NEXUS card holders will be using new cards that will accelerate security line traffic. They won’t have to take off their coats, belts or shoes or pull out their liquids or gels from carry-on bags.
	These new standards will include trusted travellers status, screened under global entry programs and Canadian and U.S. military members and airline crew staff in uniform.
	Since 2011 the border congestion has been a barrier to tourist travel and gradually steps have been implemented to accelerate traffic flow. NEXUS offers the new reality of security control while increasing traveller flow through dedicated airport lines.
	Toronto Bars & Restaurants Raise the Bar in the Fight Against Drunk Driving with “Best Bar None”
	Click here to read more 
	All data in this release are seasonally unadjusted and expressed in current dollars. Seasonally adjusted data are revised for the three previous months. Data are also revised annually. Revisions improve data quality and coherence and are based on information not available at the time of the initial estimates.  Statistics Canada

	Restaurant Recognition Opportunity - We Love Wine Country Ontario
	Protect Workers from the Flu
	What are the symptoms?
	Preventing the flu
	Your workplace rights and responsibilities





